Doctor Please!

Global Teleconsultation by AXA Assistance
Providing instant access to medical care anytime, anywhere
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Global Teleconsultation
Doctor Please! is with you anytime, anywhere

®
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24/7, Virtual Medical Prescriptions
Care via Telephone or managed globally
Mobile-app

Licensed & Experienced Multi-language
Doctors capabilities

Travel assistance services provided by AXA Assistance USA, Inc. Insurance underwritten and provided by ACE American

Insurance Company or Federal Insurance Company. Chubb is the marketing name used to refer to subsidiaries of Chubb

Limited providing insurance and related services. For a list of these subsidiaries, please visit our website at www.chubb.com.

All products may not be available in all states. This communication contains product summaries only. Coverage is subject to

the language of the policies as actually issued. Surplus lines insurance sold only through licensed surplus lines producers.
Chubb, 202 Hall's Mill Road, Whitehouse Station, NJ 08889-1600. =
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When to seek for Teleconsultation Service?

Upon arrival abroad,
Member does not speak the
local language & need quality of
care via multi-lingual service

@ ¢

Seek virtual medical advice
when not feeling well enough
to leave the house

: Global Care :
Pre-departure, Member Save time away from
forgets to pack medicine & hospital waiting room for

needs a prescription abroad non-urgent care

Teleconsultation is not an emergency medical response program. In the event of a medical emergency, contact your local emergency medical service.
Teleconsultation services are for limited, non-urgent, non-life threating medical conditions; this service is not appropriate for all conditions. 3



Doctor Please!

Key Features

» Secure connect patients traveling globally with expert
providers accustomed to international cases

» Convenience of arranging an appointment within local
time-zone and patient’s own schedule

e Option to connect via telephone if patients don’t have a
smart phone, prefer not to download an app or have
low-bandwidth while traveling

e Access to doctor’s notes, referral to a specialist, &
e-prescriptions

* Appisavailable in English, Spanish, Portuguese & French

Teleconsultation services, including assistance with prescriptions, will be provided if permitted under applicable
law . Teleconsultation services arranged through AXA Assistance and powered by a third-party teleconsultation
provider, Advanced Medical.
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Doctor Please! Mobile App Journey
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DOCTOR FLEASEL e ol Medical Assistance
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+ Download ‘Doctor Please! * Register with access code  Request avideo or call back
+ Register & enter access code * Enter Personal Details + Receive an email with booking details
* Member’s account is valid
for 180 days

When calling by phone, AXA will verify the group eligibility and provide an activation code. Member’s account will be valid for 180 days.

Access to aMD via:

Video (press ‘start avideo’) or
Phone (doctor calls you) and

Access doctors' notes/prescriptions



Getting Started

10:40 e

DOCTOR PLEASE!

[ Remember myusername

Forgot your passwerd?

Craste A Profile

©

Toregister, press
‘Create a Profile’

10:40 il n

Register for the Doctor
Please! Service

Doctor Pleasel Is a service that makes it easy
to arrange a consultation with a doctor at a
time and place that suits you.

Register for s Doctor Please! Service

Back to Lagin

@

Press ‘Continue’

10:40 R

Let's start with the basics.

First Name

Gender
Language

Country of Residence

Spain

Country Telephone Number

®

Enterin
Personal Information

34
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Perfect! Let's tie up
the details

Access Code

Confirm password

| have read and agree to the Terms and
Conditions

©

Enter the Access Code
Create a password
Check terms & condition



Doctor Please! Home Screen
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AEQUEST A VIDEG CONSULTATION
WEGUEST A PHONE CALL
APPOINTHENTS

HELP & SETTINGS
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Medical Assistance
contact

hane if you ane
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Request a Virtual Medical Visit via:
* Video Consultation, or
* PhoneCall

Scheduled Appointments details available on
the home screen and option to

» Start Video Call, or
e Cancel the Appointment
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Requesting a Video Appointment

Scheduling an Appointment

Wheo needs help today?

Family members Add new +

12067 il

Okay, we need to know
where you will be.

Country

12:08 P

207 e
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Please Select An
Appointment Time

Language

Franch

12:36 -

Your appointment has
been booked.

e have sent you an emall with your
appointment detalls. You can access

@ France
your Doctor Pleasel appointment up to
5 min before your appointment time.

@ @

Select the
Country of Location
where Patient is located

Schedule Appointment
Select preferred language & time
Press ‘Request Appointment’

Appointment Booked!
Press ‘Continue’

Enter Reason for Visit
Upload any photos that may
support diagnosis of condition

Enter Patient
seeking a virtual visit



Requesting a Call Back

Scheduling a Call Back

Wheo needs help today?

Family members Add new +

©

Enter Patient
seeking a virtual visit

12067 il

Okay, we need to know
where you will be.

Country

9 France

r based

Becauss medicsl reg

Select the
Country of Location
where Patient is located

o -t

‘Consultation Details

Enter Reason for Visit
Upload any photos that may

support diagnosis of condition

Request A Call Back

Please complete the details below and
a dactor will call you back as s0on as
possible

Generar Megicing

pelParis ICantral Eurapean Timel

ade Telophone Mumber

433 62145823

@

Enter Type of Consultation,
preferred language & time,
the best call back number, &
Press ‘Continue’

nizs -l

We have received your
Call Back request.

Call Back Request Received!
Press ‘Continue’



Medical Notes and Prescription
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Dr. Name Surname
"

Docto

She doesn't
ohol. She is &
healthy weight and o5 regularly, hiking
for

30 mies evary dey with her partner. s... has no
history of cardiovascular di h blood
pressure of high cholesterol.

There has been no history of sudden cardiac
Geath within her family or relatives. Neither is
there any family history of death from

heart atiack of stroke

ome concerns about her variable

She got a new Apple Watch &

uss the clinical
Variability

s is not
been doing

search online which has really
frightened her and caused her to worry that
she might suddenly die from heart failure or
other

Cowses. —
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BISIE GELVIL L 4610 8 g -
along with INtarmittent Top-ups wit
on salts like Dicralyte or Gatorade.

available aver the counter.
hat she does now have

she naver had before, is

significant hoalth anxisty precipitated by the

purthaee

of & piece of tech which has causad her to

worry sbout something she never aven knew

their daily life with absalutely no signs o
symptams of any physical health problems. it
may have some relevance for elite athletes
a3 part of & specific training programme, or as
part of cargiac monitoring of critically il
intensive care patients

activity Lracking apps. which are more
relevant in terms of health and lifestyle
manitering far ordinary peop

She was happy with the advice provided and
had no further questions at this stage. |
encouraged her to get back in touch shauld

any
Furthes issues arise

Uploaded Fi

Doctor Notes are published within the patient’s
profile of the app for ease of access

Prescriptions? are provided in a PDF format
through the app or sent to the nearest pharmacy.

Teleconsultation services, including assistance with prescriptions, will be provided if
permitted under applicable law . Teleconsultation services arranged through AXA
Assistance and powered by a third-party teleconsultation provider, Advanced Medical.
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Thank you

Travel assistance services provided by AXA Assistance USA, Inc. Insurance underwritten and provided by ACE American Insurance Company or Federal
Insurance Company. Chubb is the marketing name used to refer to subsidiaries of Chubb Limited providing insurance and related services. For alist of these
subsidiaries, please visit our website at www.chubb.com.

All products may not be available in all states. This communication contains product summaries only. Coverage is subject to the language of the policies as
actually issued. Surplus lines insurance sold only through licensed surplus lines producers. Chubb, 202 Hall's Mill Road, Whitehouse Station,NJ 08889-1600.
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