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1. Overview of all of the surveys IRAP administered

2. Surveys by content areas

• Undergraduate surveys

• Graduate surveys

3. Survey Services and survey website

4. Existing survey dashboards, reports, and presentations

5. Group discussion
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IRAP has administered/supported 15 surveys
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Undergraduate Education and Experience

• UC Undergraduate Experience Survey (UCUES)

• Undergraduate Cost of Attendance Survey

• Undergraduate Application Survey

• Admitted Transfer Applicant Survey

• Undergraduate Alumni Survey

Graduate Education and Experience

• UC Graduate Student Experience Survey (UCGSES)

• Graduate Student Well-Being Survey

• Graduate Cost of Attendance Survey

• Graduate Student Support Survey

• PhD Career Pathways Surveys (2): Students | Alumni

• Graduate Alumni Survey

Other Systemwide Surveys

• Student Food Access and Security Survey

• Campus Climate Survey

• Medical Plan Satisfaction Survey



IRAP has administered/supported 15 surveys
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Thank you to our collaborators:

• Basic Needs Committee

• Campus Health Center

• Campus Institutional Research

• Campus Student Affairs

• Communications

• Council of Graduate Schools

• Council of Graduate Deans

• Graduate and Professional Council

• Graduate, Undergraduate and Equity Affairs (GUEA) at UCOP

• UC Graduate Student Experience Survey (UCGSES) Coordinators

• UC Undergraduate Experience Survey (UCUES) Coordinators

• Undergraduate Education
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Themes in undergraduate student 

and other surveys



12 themes covered in undergraduate

and other surveys
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• Educational experience and engagement

• Satisfaction

• Campus climate

• Evaluation of major

• Plans and aspirations

• Student development and learning outcomes

• Basic needs and financial concerns

• College cost

• College choice

• Demographics

• Student health

• COVID and remote instruction



Educational experience and engagement
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Related survey: UCUES

• Questions regarding:

• Academic engagement

How often have you engaged in working with a faculty 

member on an activity other than coursework?

• Time allocation

How many hours do you spend in a typical week on paid 

employment on and off campus?

• Educational experiences

Are you currently assisting or have assisted faculty in 

conducting research? 



Educational experience and engagement
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Related survey: UCUES

• Questions regarding:

• Co-curricular experience

Have you been or are you currently involved in a student 

organization(s)?

• Community and civic engagement

During this academic year, have you participated in community 

service off campus?



Educational experience and engagement
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https://www.universityofcalifornia.edu/infocenter/ucues-data-tables-2020

https://www.universityofcalifornia.edu/infocenter/ucues-data-tables-2020


Educational experience and engagement
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https://regents.universityofcalifornia.edu/regmeet/nov19/a1.pdf

Regents item: Undergraduate financial aid at the University 

of California

https://regents.universityofcalifornia.edu/regmeet/nov19/a1.pdf


Satisfaction
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Related surveys: UCUES, Undergraduate Alumni Survey

• Questions on satisfaction with the undergraduate experience

Both surveys asked about satisfaction with overall social and 

academic experience and if the education is worth the price 

students pay.

A sense of belonging question is included in UCUES.



Satisfaction
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https://accountability.universityofcalifornia.edu/2021/chapters/chapter-8.html#8.1.5

https://accountability.universityofcalifornia.edu/2021/chapters/chapter-8.html#8.1.5


Satisfaction
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https://www.universityofcalifornia.edu/infocenter/ucues-longitudinal

https://www.universityofcalifornia.edu/infocenter/ucues-longitudinal


Campus climate
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Related surveys: UCUES, Campus Climate Survey

• Questions regarding:

• Campus climate

Rate the general climate at UC: safe (1) to dangerous (6) 

(UCUES)

If students have experienced any exclusionary, intimidating, 

offensive, and/or hostile behaviors at their campus.

(Campus climate survey)

• Diversity and inclusiveness

Select level of agreement with: students of my race/ethnicity 

are respected on this campus. (UCUES)



Campus climate
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Regents item:
Meeting of November 18, 2020 

https://regents.universityofcalifornia.edu/regmeet/nov20/a3.pdf

Native American student 

admissions and outreach

https://regents.universityofcalifornia.edu/regmeet/nov20/a3.pdf


Evaluation of major
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Related surveys: UCUES

• Questions regarding: 

• Evaluation of the major 

Were the following factors very important in deciding your 

major? – leads to a  high paying job.

• Evaluation of educational experiences

How satisfied are you with the following of your educational 

experience? – quality of faculty instruction. 



Plans and aspirations
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Related surveys: UCUES, Undergraduate Alumni Survey

• Questions regarding:

• Post-graduation plans for degree pursuing 

1. What is the highest academic degree or credential you 

plan to eventually earn? (UCUES)

2. To what extent did your overall undergraduate 

experience influence your plans for graduate or

professional studies? (Undergraduate Alumni Survey)

• Career destinations

What career do you hope to eventually have after you 

have completed your education? (UCUES)



Plans and aspirations
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Regents item:

Meeting July 2009 

https://regents.universityofcalifornia.edu/regmeet/jul09/l1attach.pdf

https://regents.universityofcalifornia.edu/minutes/2010/lrp5.pdf

University of California Annual Accountability Report

https://regents.universityofcalifornia.edu/regmeet/jul09/l1attach.pdf
https://regents.universityofcalifornia.edu/minutes/2010/lrp5.pdf


Student development and learning outcomes
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Related surveys: UCUES, Undergraduate Alumni Survey, Campus Climate Survey

• Questions regarding:

• Academic development

1. How well do you think your undergraduate experience at UC 

prepared you to write effectively?” (Undergraduate Alumni Survey)

2. Level of agreement on “My academic experience has had a positive 

influence on my intellectual growth and interest in ideas.” 

(Campus Climate Survey)

• Personal development

How well did your undergraduate experience prepare you for personal 

and professional situations that require ability to get along with people 

of diverse backgrounds and perspectives? 

(Undergraduate Alumni Survey)



Student development and learning outcomes
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Related surveys: UCUES, Undergraduate Alumni Survey, Campus Climate Survey

• Questions regarding:

• Academic experience and globalization 

In this academic year, how often have feel depressed, stressed or upset 

been an obstacle to your school work or academic success? 

(UCUES)

• Student life and development

Rate your awareness and understanding of my own racial and ethnic 

identity when you started at this campus and now. 

(UCUES)



Student development and learning outcomes
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Regents item: 
Meeting of November 18, 2020 

https://regents.universityofcalifornia.edu/regmeet/nov20/a1.pdf

Twenty-first century skill development for University of California 

students

https://regents.universityofcalifornia.edu/regmeet/nov20/a1.pdf


Basic needs/Financial concerns
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Related surveys: UCUES, COAS, Student Food Access and Security Survey

• Questions regarding: 

• Food access/security 

For the current quarter/semester, how often has cost of food made it 

hard for you to get the food that you want? 

(Student Food Access and Security Survey)

• Housing security

For this academic term, where do you live? 

Homeless or no consistent place to sleep as an option. 

(COAS)



College cost
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Related surveys: COAS

• Questions regarding:

• Costs on housing, meals, phone, transportation, personal 

use, books and supplies

1. What is the total cost of your housing contract for the 

current academic year?

2. How often do you buy meals outside of what you 

prepare at home?

3. What are your monthly expenses for clothing, shoes, 

laundry, dry cleaning, toiletries, and haircare?



College cost

9/10/2021 24

Regents item:
Meeting of July 21, 2021

https://regents.universityofcalifornia.edu/regmeet/july21/a3.pdf

University of California efforts to advance affordable course 

materials and open educational resources

https://regents.universityofcalifornia.edu/regmeet/july21/a3.pdf


College choice
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Related surveys: UC Admitted Transfer Applicant Survey

• Questions regarding:

• Choice of attendance

Among the colleges/universities that you applied to, which 

one was your first choice? 

• Factors that influence on choice of attendance

How influential were each of the following factors on your 

choice of a college/university to attend for fall 2017 or 

winter/spring 2018?

• Reasons to enroll or not enroll at UC

What are the 3 main reasons why you are enrolling at UC ?



Demographics
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Related surveys: UCUES, Undergraduate Alumni Survey, Student Food 

Access and Security Survey, Campus Climate Survey

• Questions regarding:

• Gender identity, sexual orientation, political orientation, etc.

1. What is your current gender identity? 

2. What is your current sexual orientation?

3. On average, how do you think other people on campus 

would describe your appearance, style, dress, or mannerisms? 

4. Do you have dependent child(ren) who currently reside with you? 



Demographics
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Regents item: 
Meeting of January 21, 2020 

https://regents.universityofcalifornia.edu/regmeet/jan20/s11.pdf

Approaches to supporting the basic needs of parenting students

https://regents.universityofcalifornia.edu/regmeet/jan20/s11.pdf


Student health
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Related surveys: UCUES, Student Food Access and Security Survey

• Questions regarding:

• Student health

1. How would you describe your general health? (Student Food 

Access and Security Survey)

2. In the last 12 months, how would you rate the overall level of 

stress you have experienced? (Student Food Access and Security 

Survey)

3. Do you have any conditions or disabilities that significantly affect 

your experience as a student at UC [Campus Name], including how 

you learn or perform academically, interact with others, or access the 

campus? (UCUES)



Student health
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Regents item: 

Supporting students with 

disabilities at the 

University of California
Meeting of November 18, 2020

https://regents.universityofcalifornia.edu/regmeet/nov20/a4.pdf

https://regents.universityofcalifornia.edu/regmeet/nov20/a4.pdf


COVID and remote instruction
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Related surveys: UCUES

• Questions regarding:

• COVID health

1. How concerned are you about the possible effects of COVID-19 on 

your learning in the following ways? 

2. Do you plan to enroll at UC [campus] in Fall 2020? 

• Remote instruction

1. Compared to in-person classes, how much have you learned from 

the following methods of remote instruction?

2. Please rate the following aspects of remote instruction compared to          

in-person classes. 



COVID and remote instruction
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https://www.universityofcalifornia.edu/infocenter/ucues-covid-19

https://www.universityofcalifornia.edu/infocenter/ucues-covid-19


COVID and remote instruction

9/10/2021 32

Regents item: 
Meeting of September 16, 

2020 

https://regents.universityofcalifornia.edu/regmeet/sept20/a1.pdf

Planning and evaluation of COVID-19 academic and 

student impacts

https://regents.universityofcalifornia.edu/regmeet/sept20/a1.pdf
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Themes in graduate and professional student 
surveys



12 themes covered in graduate and 
professional student surveys
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• Academic and program experience

• Academic progress

• Program and campus climate

• Advising

• Financial experience/support

• Basic needs

• Satisfaction

• Well-being and mental health

• Professional development

• Career aspirations and plans

• Post-graduation employment

• Demographics



Academic and program experience

9/10/2021 35

Related surveys: PhD pathways student survey, Graduate student support survey, 

Graduate well-being survey, UC Graduate student experience (UCGSES)

• Questions regarding:

• Program engagement 

• My academic work is meaningful and inspires me.

• My academic work stretches and challenges me intellectually.

• Program quality (UCGSES)

• Overall, I am satisfied with the quality of the curriculum.

• Rate the overall quality of your graduate degree program.

• Factors in choosing a graduate college/university

• How important were the following factors in your decision about which 

graduate school to attend? - program reputation, amount of financial 

support offer, presence of diverse faculty, etc.

• COVID-19 remote learning and research

• How satisfied are you with each of the following aspects of your 

graduate coursework during the 2020-21 academic year? – interaction 

with instructors, quality of my own engagement, etc.



Academic /program experience
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https://www.universityofcalifornia.edu/infocenter/UCGSES-COVID-19-survey

https://www.universityofcalifornia.edu/infocenter/UCGSES-COVID-19-survey


Academic progress
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Related surveys: Graduate well-being survey, UCGSES, PhD pathways 

student survey

• Questions regarding:

• Academic progress (UCGSES)

• I have completed all required coursework for my program.

• I have defended (completed) my dissertation/thesis/MA project.

• Progress to degree (UCGSES)

• Has your progress toward your degree completion been delayed 

due to the impacts of COVID-19?

• I'm on track to complete my degree program on time.

• I'm well prepared for the work required to complete my program.



Academic progress
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https://www.universityofcalifornia.edu/infocenter/doctoral-experience-survey

https://www.universityofcalifornia.edu/infocenter/doctoral-experience-survey


Program/campus climate
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Related surveys: Graduate well-being survey, UCGSES

• Questions regarding:

• Program and campus climate (UCGSES)

• In my graduate program, I feel included by – my peers; the faculty; 

the administration and staff.

• There is a strong sense of community in my graduate program.

• Faculty in my graduate program make thoughtful efforts to 

advance inclusion in my program.



Program/campus climate
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Graduate student well-being survey summary report, 2016

https://www.ucop.edu/institutional-research-academic-planning/_files/survey-documents-graduate/graduate_well_being_survey_data.pdf

https://www.ucop.edu/institutional-research-academic-planning/_files/survey-documents-graduate/graduate_well_being_survey_data.pdf


Advising
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Related surveys: PhD pathways student survey, Graduate well-being survey, 

UCGSES

• Questions regarding:

• Faculty advising (UCGSES)

• My primary academic advisor… provides advice in support of my 

goals and ambitions.

• … is actively involved in my academic training.

• … treats me fairly.

• Overall advising and mentorship experience (UCGSES)

• I’m satisfied with… the mentorship I receive in my program .

• … the career support I receive in my program.



Advising
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UC Regents meeting, Academic doctoral education: Supporting pathways to success, January 2021

https://regents.universityofcalifornia.edu/regmeet/jan21/a2.pdf

https://regents.universityofcalifornia.edu/regmeet/jan21/a2.pdf
https://regents.universityofcalifornia.edu/regmeet/jan21/a2.pdf


Financial experience/support
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Related surveys: PhD pathways student survey, Graduate cost of attendance, 

Graduate student support survey, Graduate well-being survey, UCGSES

• Questions regarding:

• Financial support received from UC and non-UC programs (GSSS)

• Amount of support from various sources

• Types of support received (GSSS)

• Types of support – fellowship/scholarship/grant/traineeship; 

research assistantship, other employment support

• Number of years of guaranteed support (GSSS)

• Does your overall support package from UC or non-UC school 

include support for multiple years?

• Weekly, monthly, and annual costs and expenses (GCOAS)

• Housing, utilities, childcare, healthcare, etc.

• Overall financial situation (UCGSES/GSWBS)

• I'm confident in my financial situation.

• Financial hardship has impeded my success in my program.



Financial experience/support
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UC accountability report 2021

https://accountability.universityofcalifornia.edu/2021/chapters/chapter-4.html#4.2.2

https://accountability.universityofcalifornia.edu/2021/chapters/chapter-4.html#4.2.2


Financial experience/support
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Parenting students’ experience and challenges at UC, 2019

https://www.ucop.edu/institutional-research-academic-planning/_files/uc-parenting-students.pdf

https://www.ucop.edu/institutional-research-academic-planning/_files/uc-parenting-students.pdf


Basic needs
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Related surveys: Graduate cost of attendance survey, Graduate student 

support survey, Graduate well-being survey, UCGSES

• Questions regarding:

• Food insecurity

• Did you ever cut the size of your meals or skip meals because 

there wasn’t enough money for food? (UCGSES)

• Housing insecurity and homelessness

• In the last 12 months, have you ever lacked a safe, regular, and 

adequate nighttime place to stay and sleep for any length of time? 

(UCGSES)

• Housing needs

• How would you describe your likely housing needs at <UC or non-

UC school>? (GSSS)

• Transportation and commute

• How far [and how long] is your commute to school? (GCOAS)



Basic needs
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https://www.ucop.edu/global-food-initiative/_files/food-housing-security.pdf

https://www.ucop.edu/global-food-initiative/_files/food-housing-security.pdf


Basic needs
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https://www.universityofcalifornia.edu/infocenter/student-basic-needs

https://www.universityofcalifornia.edu/infocenter/student-basic-needs


Basic needs
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https://www.universityofcalifornia.edu/infocenter/student-basic-needs

https://www.universityofcalifornia.edu/infocenter/student-basic-needs


Basic needs
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UC Regents meeting, November 2020, Special Committee on Basic Needs

https://regents.universityofcalifornia.edu/regmeet/nov20/s1attach.pdf

https://regents.universityofcalifornia.edu/regmeet/nov20/s1attach.pdf


Satisfaction
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Related surveys: UCGSES, PhD career pathways student survey

• Questions regarding:

• University resources 

• Please rate the following services based on your most recent 

years' experience – Graduate Division; student health 

center/services; career center; disability services; campus police; 

etc.

• Satisfaction with PhD education experience

• Given the perspective that you have gained since completing your 

PhD, if you had to start again, how likely would you do the 

following? Pursue a PhD in general, pursue a PhD in the same 

field, choose the same institution for doctoral education



Satisfaction
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https://www.universityofcalifornia.edu/infocenter/employment-and-doctoral-experience-phd-recipients

https://www.universityofcalifornia.edu/infocenter/employment-and-doctoral-experience-phd-recipients


Well-being and mental health
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Related surveys: Graduate well-being survey, UCGSES

• Questions regarding:

• Well-being maintenance

• I know where to get help on campus if I have a… health or medical 

need; counseling, psychological, or other mental health need

• Is there anything, large or small, that the university could do to 

make it easier for you to access health or mental health care?

• Social and familial support

• I’m able to balance my work and family commitments

• My family feels supported in the campus community

• Depression 

• CESD-R scale used on GSWBS and UCGSES

• I felt depressed, I lost interest in my usual activities, I was tired all 

the time



Well-being and mental health
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The University of California graduate student well-being survey Report, 2017

https://ucop.edu/institutional-research-academic-planning/_files/survey-documents-graduate/graduate_well_being_survey_report.pdf

https://ucop.edu/institutional-research-academic-planning/_files/survey-documents-graduate/graduate_well_being_survey_report.pdf


Well-being and mental health
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Parenting students’ experience and challenges at UC, 2019

https://www.ucop.edu/institutional-research-academic-planning/_files/uc-parenting-students.pdf

https://www.ucop.edu/institutional-research-academic-planning/_files/uc-parenting-students.pdf


Professional development
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Related surveys: PhD career pathways student survey, PhD career pathways 

alumni survey, Graduate well-being survey, UCGSES

• Questions regarding:

• Professional development (UCGSES/GSWBS)

• In what types of professional development opportunities have you 

participated in since starting your graduate program? – leadership, 

study abroad, internship/practicum, etc.

• Career preparation and development (PhD pathways alumni survey)

• How well did your PhD prepare you for your job?

• How well did your PhD program prepare you in the following 

knowledge, attributes, and behaviors? – critically analyzing and 

evaluating findings and results; valuing others’ worldviews, etc

• Services and awards (PhD pathways alumni survey)

• Please tell us how you have participated in the each of the 

following types of organizations over the past 12 months [member, 

volunteer, leader]



Professional development
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https://www.universityofcalifornia.edu/infocenter/doctoral-experience-survey

https://www.universityofcalifornia.edu/infocenter/doctoral-experience-survey


Career aspirations
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Related surveys: PhD career pathways student survey, UCGSES

• Questions regarding:

• Career aspirations (PhD career pathways student survey)

• When you began your PhD program, what was your ultimate 

career goal?

• If your career goals have changed at any point during your time as 

a graduate student at UC (institution), what factors influenced that 

change?

• Post-graduation career plans (UCGSES)

• Do you plan to pursue a career in academia by obtaining a 

teaching and/or research position, including faculty and staff 

researcher positions?

• How important will the following factors be in your decision to 

select your first job immediately following your graduation? –

salary, job location, intellectual challenge, contribution to society, 

etc.



Career aspirations
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https://www.universityofcalifornia.edu/infocenter/doctoral-experience-survey

https://www.universityofcalifornia.edu/infocenter/doctoral-experience-survey


Post-graduation employment
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Related surveys: PhD career pathways alumni survey

• Questions regarding:

• Post-graduation employment 

• What is your job title for the job you held this year?

• How closely is your job related to the PhD you earned from your 

institution?

• How important were the following factors in your decision to select 

your job? – salary, job location, intellectual challenge, contribution 

to society, etc.



Post-graduation employment
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https://www.universityofcalifornia.edu/infocenter/employment-and-doctoral-experience-phd-recipients

https://www.universityofcalifornia.edu/infocenter/employment-and-doctoral-experience-phd-recipients


Demographics
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• Related surveys: PhD career pathways student survey, PhD career 

pathways alumni survey, Graduate well-being survey, UCGSES

• Similar questions and format to UCUES



Survey services
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• Survey planning & consultation

• Instrument design

• Question wording

• Sample determination

• Survey programming in Qualtrics

• Survey administration, and analysis and reporting 

• Survey requests & proposing new surveys

• Review multi-campus or systemwide proposals to survey UC students, 

faculty, staff, and alumni.

• Survey administration

• Prior to administering a survey, the IRAP survey team may require 

additional information.

• After survey administration, the IRAP survey team can provide a 

cleaned dataset.

https://www.ucop.edu/institutional-research-academic-planning/services/survey-services/index.html

https://www.ucop.edu/institutional-research-academic-planning/services/survey-services/index.html


Survey services
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Survey analyses at your fingertips
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The UC Information Center universityofcalifornia.edu/infocenter

There are ten dashboards that allow you to explore data from IRAP surveys.

5 undergraduate data dashboards

3 graduate data dashboards (one of graduate alumni)

1 undergraduate and graduate data dashboard—Student basic needs

1 faculty data dashboard—Remote instruction

https://www.universityofcalifornia.edu/infocenter


Survey analyses at your fingertips
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The IRAP website ucal.us/irap link to list of topic briefs and reports

There are eight topic briefs and reports that present analyses of IRAP surveys.

3 undergraduate data topic briefs or reports

2 graduate data topic briefs or reports

3 undergraduate and graduate data topic briefs or reports

Content & analysis

https://www.ucop.edu/institutional-research-academic-planning
https://ucop.box.com/s/jf3vkog2yna1mbdgs23ccd3jh0bgg3ks


Survey analyses at your fingertips
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The IRAP website ucal.us/irap link to list of survey presentations

There are thirteen presentations that leverage analyses of IRAP surveys.

9 presentations at California Association for Institutional Research (2015-2020)

1 presentation at UC Basic Needs Summer Retreat (2020)

1 presentation at Humanities@Work Colloquium (2019)

2 presentation at Student Experience in the Research University (SERU)

Symposium (2018 and 2020)

Services > Presentations

https://www.ucop.edu/institutional-research-academic-planning
https://ucop.box.com/s/jf3vkog2yna1mbdgs23ccd3jh0bgg3ks


Keep informed of IRAP analyses
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The IRAP Bulletin link to list of IRAP Bulletins

IRAP publishes a quarterly 

Bulletin to highlight timely, 

relevant data and research

which can support your work 

and interests.

Sign up to receive the IRAP Bulletin

Services > IRAP periodicals

https://www.ucop.edu/institutional-research-academic-planning/services/irap-periodicals/index.html
http://eepurl.com/bvUyOH


Group discussion

9/10/2021 69

1) What research questions would you like to use the data we talked 

about to answer? 

2) What have you learned today that will inform your survey work?



Q & A
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Thank you!


