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Customer Satisfaction Survey 
Scale: 1= Not at all / 6 = Completely 

Customer Satisfaction Survey - How courteous and respectful was the technician who responded?

Customer Satisfaction Survey - How satisfied are you with your overall service experience?

Customer Satisfaction Survey - How satisfied were you with the response time to your incident?

Customer Satisfaction Survey - Please rate the technical competency of the technician serving you.
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Customer Satisfaction Survey - Was technician able to 
resolve your issue during the first call? 

(%=Yes) 

Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
2016 2017

Survey Distribution and Response - Total
Number of Responses 89 100 104 94 96 68 79 89 94 99 78 105 82 96 97

Survey Distribution and Response - Total
Number of Surveys Distributed 577 573 565 505 575 414 493 515 551 503 468 642 474 580 498
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