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Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug
2016 2017

Service Desk / Major Incidents - Number of
Major Incidents 2 1 6 1 5 5 2 2 4 0 2 4 2 3 4

Service Desk / Major Incidents - Total
Number of Incidents 1386 1260 1178 1111 1127 941 941 1006 1063 1051 1051 1080 1176 1128 1211
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